By FBIC Directors, Members And On Behalf Of The American People

FBIC (Fight Bad-faith Insurance Companies)

(FBIC Also Acknowledges Good-Faith Insurers)
www.badfaithinsurance.org

February 22, 2010
The Honorable Barack Obama
President of The United States
The Whitehouse

1600 Pennsylvania Ave NW

Washington, DC 20500

Subject: Sustainable Job Creation -- Rebuilding America’s Economy And Private Sector Workforce 
Dear President Obama, 

You are working on healthcare reform which has to include honesty … getting health insurers (who obviously consider profits as their highest priority) to ‘honestly’ contain costs, ‘honestly’ contain the cost of increasing premiums as well as ‘honestly’ pay claims. Until honesty is reinstilled back into the insurance industry (and Wall Street), you can forget any chance of really achieving your mission although you can dress up meaningless legislation and call your efforts successful but that certainly wouldn’t be “change we could believe in.” 

You want sustainable job creation, to rebuild America’s workforce and economy?  To do so, you need honesty … the last thing people think of in the insurance industry let alone their own insurers.  In addition, you need to get the bad faith insurers, which have for the most part, taken over the insurance industry, to honestly pay their claims properly because if their widespread illegal activities that exist today (and for the past decade only worse) are allowed to continue, you will NEVER cure the country’s health insurance or other insurance problems and/or significantly rebuild/create/recreate all the jobs lost in the private sector when they have all been lost to the benefit of a small number of greedy and dishonest Wall Street “fat cats” and moreso by the enormous illicit and illegal wealth made by the  insurance industry executives “fat cats” who were/are the recipients of those many who are victims of the pervasive and widespread illegal bad faith insurance practices that exists as-business-usual in our country today. 
As you are aware, the public outcry against insurance companies is growing at a rapid pace.  This has become more evident during the recent uprising against the Government saving AIG at the expense of taxpayers and the current debate over health care reform.  President Obama and his staff while researching and addressing medical health insurance have seen and helped to expose the injustices that exist in the health insurance industry. Unfortunately, the denial and non-payment of claims in the auto, homeowner, business, property & casualty, etc. insurance sectors are so “pervasive and widespread” that they make the medical and health insurance industry inequities and injustices look “angelic” and miniscule in comparison … and if allowed to continue will only get worse to the point where they will self-destruct. There are widespread bad faith insurance practices and illegal activities that occur in all insurances and unless stopped, the country’s jobs and economic problems will continue and it is unlikely will ever be resolved … but there is a solution.  

FYI, insurance companies in the U.S. illegally deny proper payment of tens of thousands of legitimate claims everyday (or make ‘unacceptable’ low-ball offers in an attempt to grossly under pay claims) in the auto, homeowner, property & casualty, etc. insurance sectors.  In the final tally, these illegal denial of claims, commonly referred to in the legal community as “bad faith insurance practices", negatively impact ‘millions’ of jobs in sales, service and repair related jobs from small to very large companies from manufacturers to retailers in all segments of the economy.  You already know about most of the improprieties inherent in the health insurance industry which we won’t bother going into now.
There is no industry where insurance does not play a role in the private and public sectors affecting businesses, jobs and the lives of all Americans. It is estimated that the bad faith insurance practices pertaining to the denial of automobile-related insurance claims alone impacts all aspects of the auto industry and takes away from the manufacturing and distribution to the retail sales, service, parts and repair annually of upwards of 1,277,500 to 2,372,500 cars annually each and every year which has a dramatic negative and domino effect on the U.S. economy and jobs … and that is just in the automobile industry alone. 
Now, include the same “pervasive and widespread” bad faith insurance company’s fraudulent denial and non-payment of claims practices which negatively impact the ‘homeowner’ and related businesses insurance sector and which contribute to a comparable large number of existing homes neither being rebuilt or repaired and new homes never being built resulting annually in millions of more jobs lost and companies closed every year.
The insurance industry is omni-present in our society and economy with no U.S. industry unaffected, excluded or protected from such potential “pervasive and widespread” bad faith insurance practices all contributing and lending themselves to many millions of jobs lost. This is the present day dilemma that the United States finds itself today which it can no longer afford to overlook and the source of sustainable job creation being proposed herein. 
You want sustainable job creation, you need look no further. We are talking about hundreds of thousands’ of companies closed down annually and upwards of many ‘millions’ of jobs lost due to the major bad faith insurance companies and their pervasive and widespread bad faith insurance practices.  Because our organization has a long-term, front row seat to the badly broken insurance system in the United States, we would like to offer ideas and assistance to be considered by President Obama for sustainable job creation. Although some of the suggestions may sound a bit radical, your team of skilled experts should be able to make good from them regardless.
Sustainable Job Creation And Rebuilding Our Economy, The Following Is A Big Part Of The Solution: Since we believe that the problem is one of honesty and ethics in the insurance industry which are taking a back seat to bad faith insurance companies enormous profits, greed and lack of honesty and ethics, all basically for their senior and top level executives own personal gains, and because of the great power and enormous wealth inherent in the insurance industry controlled by the major bad faith insurance companies, fixing the problem cannot be solved in a traditional way but can be in an entrepreneurial manner .

What Is FBIC’s Proposal:  (Although we agree that FBIC’s proposal at first may sound a bit radical or extreme initially at first read,, we ask you to please continue to finish reading this letter and more importantly the supporting and documented information that follows. As they always do, we expect the insurance industry to object to FBIC’s proposal but since they will disagree with all of the widespread bad faith insurance premises that the non-profit consumer advocacy FBIC is built on over 13 years, stands for and espouses, the insurance industry should have no fear or objections to FBIC’s proposal being developed and launched).  FBIC proposes (in part or in entirety), that the U.S. Government make available a national program that makes available ‘an alternative and choice’ to the 100s of thousands upwards to millions of policyholders and claimants who are victims of bad faith insurance companies annually. The proposed program guarantees and pays claims to individuals and businesses, small and large, (jobs) when their legitimate covered claims are DENIED without reason or merit by bad faith insurance companies. In this case, at the choice and option of the denied insured, if acceptable to the DENIED CLAIMANT, these “Government in lieu of insurance claim payments” would come with ‘one’ requirement, that is, that the Government sponsored claim money proceeds would be monitored (jobs) and have to be used for the purpose for which their in-force insurance policy and claim was intended … that is for example, individuals and small businesses with legitimate covered claims would have to be rebuilt and employees hired/rehired (jobs); automobiles, trucks and alike vehicles that were impaired or destroyed by fires, accidents or any other covered claims would have to be newly repurchased, replaced and/or properly repaired according to their insurance policies coverage (jobs). Destroyed or damaged homes from any covered peril or claim would have to be repurchased, replaced, rebuilt, and repaired … and their destroyed or broken contents that were part of the covered claims would be repaired and/or replaced.  This would stimulate the creation of a several millions of jobs created/recreated in the private sector. 

You are likely asking how this program would be FUNDED … The majority or all of the funds needed, depending upon the structure, would be SELF-FUNDING.  Because the widespread and pervasive bad faith insurance companies refuse to conduct their businesses in a legal, honest and ethical manner, they would now have to deal directly with the U.S. Government. The proposed Government supported program would have access to ‘private sector’ experts (jobs), along with many tens of thousands of Plaintiff LAWYERS and LAW FIRMS (jobs) to choose from, who are knowledgeable in the field, ready, able and need to go to work on an independent basis (as they do now), who through mediation, arbitration, and/or tort litigation means, would force the bad faith insurance companies to properly pay and make good on these valid claims and ultimately repay the Government (in full if it should be structured accordingly). Other options on behalf of the Government could be to use a quasi-government supported entity (jobs), a government supported for-profit or non-profit organization to administer and lead this effort. This will only be effective if the U.S. Government provided real consequences when insurance companies were found to have unjustly denied claims.  Presently, it is “good business” for these insurance companies to mount fierce unjustified defenses to ultimately put off properly paying claims for many years through litigation (in most states depending on the size and nature of the claim anywhere from 7-20 years) or pay less, a small fraction of the claim, than was legitimately deserved which ultimately serves no one except for the insurance company involved.
As you (President Obama) say, this is “Change we can believe in.” We would appreciate the opportunity to further discuss any one part or all of parts of our proposal.  We look forward to hearing from you.


Respectfully submitted
 

FBIC (www.badfaithinsurance.org)
Email:  fbic@badfaithinsurance.org
P.S. We are writing on behalf of ‘FBIC’ (‘Fight Bad-faith Insurance Companies’), a non-profit organization, our many thousands of members and most importantly the American Public esp. those affected and/or devastated by the American Economy and those who have lost their jobs. Our website (www.badfaithinsurance.org) is well known amongst U.S. legislators along with insurers and those in the related professions, moreso the American public as well as a significant international audience.  We are the only national organization to expose and rank insurance companies based on their ‘good faith’ and ‘bad faith’ practices.  We have been collecting and tracking consumer and business insurance claim information and statistics and media coverage of these bad faith activities for 13 years.  We have chronicled and collected an overwhelming amount of consumer and insurance company information that could be useful to the current administration.
Snapshot of Supporting and Documented Information
(The following is a snapshot of supporting evidence and documentation to accompany this letter. Should you wish more documentation and support, it is voluminously available in far greater detail, along with many mainstream, related industry and media sources in various print, video and different forms both publicly, privately from our website and confidentially direct from upwards of thousands of Americans.)

You want millions of sustainable job creation? You need look no further than FBIC’s proposal. We are talking about hundreds of thousands to millions of companies and multi-millions of jobs lost regained:
All auto manufacturers and workers, automobile dealerships sales, service and repair workers, automobile parts, and all other workers in the auto industry; All utility and infrastructure companies; Homebuilders, real estate business and salespeople, and their professions including architects, plumbers, electricians, carpenters, and laborers; also steel makers, lumber mills and yards, major appliance, lighting and electrical parts manufacturers; designers and salespeople in most all fields, furniture and carpet makers, architects, lawyers and accountants, basically and potentially everyone effecting millions of jobs in most all small, medium and large-sized businesses in nearly every and all industries and sectors. There is no one not affected. The widespread non-payment of insurance claims impacts companies and business owners jobs in our country which jobs forces most likely will not return, not be replenished or rebuilt and come back to flourish until bad faith insurance claim practices which diminishes, depreciates and eats away at our job forces is stopped
It is not unusual that the U.S. Federal Government elected officials and Congress may not be aware of this situation and these happenings in the insurance industry as the industry is quietly ‘closely’ regulated separately by each of the 50 states governments … and what happens in the states courts and the states Departments of Insurance usually stays within the states insurance departments and the states’ courts in what has become known over many decades as the insurance industry “Wall of Silence”.

EVERY TYPE OF BUSINESS is effected by the “bad faith practices” of the powerful insurance companies who unjustly deny claims (or make unacceptable take-it-or-leave-it lowball offers as a last resort to those persistent claimants) for the sole and common purpose of building the great personal wealth of the many bad faith insurance companies, whose executives receive huge compensation bonuses as a result.  (Note: FBIC supports building personal wealth as its Fortune 500 ‘honest’ executives, professionals and entrepreneurs that make up FBIC’s inner circle, although financially representative and successful, are starting to see and feel the effects of today’s recessive and lagging economy.)  
FYI: There are almost 6 million car accidents in the U.S. every year (16,400 daily) not including those autos destroyed by fire, stolen, truck and bus accidents. FBIC estimates insurance companies in the U.S. daily illegally and fraudulently deny payment of 5,500 – 6,500 of these claims or make ‘unacceptable’ take it or leave it low-ball offers, a minor fraction of the claim’s real worth, in an attempt to ‘grossly’ under pay claims in 10,500-13,500 legitimate auto insurance claims for no valid lawful or justifiable reason. Add to this the much higher percentage number of “pervasive and widespread” legitimate covered claims and greater dollar amounts in many cases commonly, fraudulently and unjustifiably denied in homeowner, property & casualty, and in many other insurance sectors).  In the final tally, these pervasive and enmasse illegally denied claims, commonly referred to in the legal community as “bad faith insurance practices", significantly and negatively impacts our job creation and our workforce, ‘millions’ of companies and jobs in all segments of our economy, in all sectors of manufacturing, distribution and logistics, sales, service and repair related jobs of all companies regardless of size from large corporate, manufacturing to small retailers, encompassing all blue and white-collar jobs in our economy and society.
Unfortunately, these state regulated bad faith insurance practices have been allowed to continue for decades with few exceptions because of the state insurance department commissioners “revolving door” practices of the insurance companies they regulate and relationships with the insurance companies in their states that continue to this day at the great expense to the U.S., state and local Governments and the millions of U.S. citizens and taxpayers. While these “bad faith” insurance companies, their executives and business associates and friends have garnered and are amassing huge sums, the wealth of our country’s taxpayer base and Americans jobs have been diminished and continues to be lost and plundered to the benefit of the bad faith insurance companies and their executives … and 99% of those many thousands of daily denied claims ultimately play a major if not the key role in American businesses and consumers losing their jobs and will continue to do so until there is nothing left for the insurers to garner … that is just as health insurers have done in the healthcare and health insurance industry to businesses and consumers  … as they have decimated the financials, the profits and jobs structure of those within the healthcare industry, that is except for the fat financials and extreme profits of the health insurers themselves).

Few states have been successful in prosecuting the “bad faith “ insurance practices of these companies, and the few that have been successful, the fines were so low, that the consequences of the crime were a small cost of the benefits of the crime.  The added new feature of the “reassurance model” whereby insurance companies sell part or all of the insurance risk to an offshore or foreign entity, whose is outside of the state regulatory process and are “unregulated” by the State Departments of Insurance, have created a structure that with our present laws make these reinsurance companies basically untouchable.   Our website has many examples, even deposition testimony detailing this newly enhanced reinsurance scheme to circumvent the state regulatory process. Because our organization has a long-term, front row seat to the badly broken insurance system in the United States, we would like to offer ideas and assistance to be considered by President Obama.

It is estimated that 95% of denied claimants feel as though they are powerless against the power, size and resources of the insurance company that denied their claim and typically walk away with nothing.  Among the remaining 5% who consider litigation, very few have any success in resolving their claims.  It is well known that these bad faith insurance companies and their lawyers use a strategy of attacking and destroying individuals, families and small business owners during the litigation process.  Countless victims after years of litigation, even with successful jury trials, are then tortured with years of appeals, and ultimately end up bankrupt, because they were unable to rebuild a business, a home, or get the necessary medical treatment and care needed after an auto accident

The outcome of these cases would be very different if the insurance companies had to do battle with the U.S. government.  In the process when the government litigates and/or resolves these claims, they could also threaten if not impose multi-million-dollar “bad faith” practices related claims and/or fines against those insurance companies.  These funds would pay for the government and its employees, its outside organization running operations, and outside law firms and lawyers handling these cases and would provide funding for future claims.  An additional step in the process of eliminating insurers’ bad faith practices would involve federal investigations along with potentially a formal investigation by the U.S. government.  The government could investigate and prosecute these bad faith insurance companies which could result in huge fines.  Under this approach, the government would be sending a clear message to those corporations in America who refuse to operate their businesses in good faith with honor and integrity.  It would also restore the faith of Americans in an industry that is rife with corruption and illegal behavior.  Right now, the legal process within the states fragments the process.  In certain states, evidence of wide spread bad faith practices across the nation are not allowed as evidence.
During the aftermath of the events of September 11, 2001, the majority of the economic recovery process was placed on the shoulders of individuals, families, small businesses and the U.S. government.  As you know, many jobs were lost and many small businesses disappeared primarily because insurers denied payment of nearly all business claims unless they were of a high media profile nature such as Cantor-Fitzgerald.  A similar pattern of loss and destruction has occurred after major hurricanes as we saw in the aftermath of Hurricanes Andrew (Aug. 1992), Charley (Aug 2004), Ivan (Sep. 2004), Katrina (Aug 2005), Wilma (Oct. 2005), Ike (Sep 2008), etc.  These bad faith insurance companies paid out very little in claims for the losses that occurred.  Millions of claims were denied, and those policyholders were left with nothing.  A small number of those policyholders are still fighting for payment of their valid claims in courthouses throughout the country.  Because of the huge profits, unlimited power, influence and resources of these bad faith insurance companies, these individuals will likely be unsuccessful in their efforts to force those insurance companies to honor their policies.  Even though it was found that these bad faith companies committed fraud in response to these major events, there have been no fines or criminal penalties, and these fraudulent and damaging practices continue.

It is important to note that these bad faith insurance companies are continuing to gain power and become more entrenched in their bad behavior.  They continue to reduce and remove policyholder rights to the point that many of those insurance policies are virtually worthless.  One example is the recent policy change known as the anti-concurrent clause.  If the insurance company claims that damage is caused by more than one thing (like wind and water), the claims will be denied.  This clause has been added to State Farm policies along with a growing number of other insurance companies, so consumers are paying premiums but are actually “uninsured”.  Why are the states governments allowing these bad faith companies to sell these worthless policies?  The answer to this question will lead to the answer of why this industry remains unregulated, despite the existence of (50) fifty separate State Departments of Insurance.
We would like to add another historic industry statistic to this discussion that negatively impacted 50 million American policyholders … yes, ‘50 MILLION’.  We forget during the 1980s and 1990s, the forty largest life insurers in the U.S. admitted to using fraudulent practices (i.e., churning, piggy-backing, vanishing premium, premium misdirection, forging, and windowing) which caused 50 million life insurance policies to become absolutely worthless.  The loss of these policies was lead by Prudential and MetLife, with lost policies of 12.8 million and 10 million, respectively.  We have information in our database to support these numbers. Again, what were the consequences for the actions?  What message was sent to other insurance companies “teach a lesson” to not repeat these practices…..basically nothing.
There are an overwhelming number of mainstream media articles on our website that confirm these truths and allegations by many notable leaders in our country. Many were written by Herb Denenberg, a former state of Pennsylvania Insurance Commissioner.  There is also a white paper of special note, written by Richard E. Stewart former New York State Superintendent of Insurance, called “Loss of The Certainty Effect”.  Eliot Spitzer, former Attorney General for the state of New York investigated the insurance industry from 2004-2006 and his office’s investigation into the Insurance Industry found “Widespread Fraud and Corruption”, “Pervasive Improper And Unlawful Practices Found In The Insurance Industry”, “Insurance Industry Corruption And Illegal Practices Are Widespread”, and FBIC can attest through its own 13 year investigation that Eliot Spitzer had only found the tip of the iceberg. What he found was so extensive, widespread and overwhelming that he further requested assistance from the federal government … unfortunately he received none. More recently, there have been reports by Senator Gene Taylor of Mississippi and former Senator Trent Lott regarding the fraudulent practices committed after Hurricanes Katrina and Rita.
FBIC has a small but quality section of investigative videos on its website which is being expanded. FBIC going back to the late 1990’s and early 2000 years has participated and cooperated with NBC Dateline, CBS 60 Minutes, and ABC investigative exposes. Probably, the investigative expose that comes to mind that had the greatest impact was the Emmy Award winning NBC Dateline’s “Paper Chase” investigative expose which incorporated a 20 month investigation and which FYI can only be found and viewed on FBIC’s website. FBIC recalls a 2001 conversation with the producer of the hour-long video segment expose who admitted to me that during the 20 months investigation, that there was widespread fraud, illegal practices and corruption with every turn of the investigation they took. Today it is readily accepted that there is just so much and so many instances of widespread fraud in the insurance industry that once thought about and/or explained that it doesn’t take a genius to understand its negative impact on U.S. job loss, and that it is most likely to be the number one source by far, bigger than foreign country outsourcing to have negatively impacted our country’s jobs, diminished our country’s workforce and decimated the private sector’s job creation. We can no longer allow these “bad faith” insurance companies to continue to destroy and plunder our nation’s wealth, assets and millions of jobs in all industries.  The FBIC’s overwhelming and significant database of information could be used by the government to investigate and prosecute these companies.  
As bad faith insurance practices are eliminated or significantly reduced, we would be recreating the wealth and personal assets lost of Americans nationwide translating to stimulating the economy and creating millions of jobs for small and midsize businesses and large corporations all equally affected.  This would also set the stage for a significant and positive change in our country, would help restore the trust and faith of Americans and would help to redeem as needed the U.S. insurance companies reputation around the globe.
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